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Project acronym: BestU

Deliverable D4.3.2.: Trilingual info-board on European Union
water legislation for e-platform content
Work Package 4: Development of an Environmental Educational
Process
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EUROPEAN COMMUNITY LEGISLATION
AGREEMENTS BETWEEN EU MEMBER COUNTRIES AND EU

REGULATIONS DIRECTIVES DECISIONS RECOMMENDATIONS OPINIONS

A DECISION ALLOW THE EU
SHALL INSTITUTIONS
BE BINDING IN TO MAKE THEIR
ITS ENTIRETY TO VIEWS KNOWN
WHOM IT AND TO
IS ADDRESSED. SUGGEST A LINE
ENTRY INTO OF ACTION.
FORCE AT THE WITHOUT ANY
TIME OF LEGAL
NOTIFICATION OBLIGATION

APPLY REQUIRE EU
AUTOMATICALLY COUNTRIES TO
AND UNIFORMLY ACHIEVE A CERTAIN

TO ALL EU RESULT, BUT
COUNTRIES AS LEAVE THEM FREE
SOON AS THEY TO CHOOSE HOW

ENTER INTO FORCE TO DO SO WITHIN
THE SET
DEADLINES

AN INSTRUMENT
THAT ALLOWS
THE EU INSTITUTIONS
TO MAKE A STATEMENT,
WITHOUT IMPOSING
ANY LEGAL
OBLIGATION

WHEN A
COUNTRY DOES
NOT TRANSPOSE
A DIRECTIVE, THE
COMMISSION MAY
INITIATE
INFRINGEMENT
PROCEEDINGS

EVERY ACTION TAKEN BY THE EU
IS FOUNDED ON TREATIES
THAT HAVE BEEN APPROVED
DEMOCRATICALLY BY ITS MEMBERS!

o T =
USE OF ClVIL RIGHTS

CITIZENS, RESIDENTS AND BUSINESSES IN THE EUROPEAN UNION ARE PROTECTED BY A NUMBER OF RIGHTS THANKS TO UNION' LAW.

# IT IS ADVISABLE TO REFER THE ISSUE TO NATIONAL OMBUDSMEN OR NATIONAL COURTS FIRST

# WHEN CLAIMING DAMAGES, NATIONAL COURTS MUST BE CONTACTED FIRST

# YOU CAN COMPLAIN TO THE EUROPEAN COMMISSION USING A SPECIAL FORM

# YOU CAN GET QUICK&FREE LEGAL ADVICE FROM YOUR EUROPEAN CITIZEN ACTION SERVICE AT https://ecas.org/

# IF YOU BELIEVE THAT THE COMMISSION HAS NOT PAID DUE ATTENTION TO YOUR COMPLAINT, PLEASE CONTACT THE EUROPEAN OMBUDSMAN https://www.ombudsman.europa.eu/en/make-a-complaint

# YOU ALSO HAVE THE RIGHT TO SEND A PETITION TO THE EUROPEAN PARLIAMENT BY POST OR ONLINE VIA https://www.europarl.europa.eu/

EUROPE DIRECT
BY PHONE:
00800678910 11
WORKING DAYS
9:00 - 18:00 h.
(CENTRAL
EUROPEAN TIME)
FOR ANY CONSULTATIONS
ON THE EU

NATIONAL OMBUDSMAN
http://www.ombudsman.bg
ADDRESS: 1202, SOFIA
22 GEORG VASHINGTON STR.
PHONE: +359 (2) 810 6955

ADVICE FOR
NATIONAL COURTS
https://e-justice.europa.eu/

EUROPEAN COMMISSION
SECRETARY-GENERAL
B-1049 BRUSSELS
BELGIUM

REPRESENTATION IN
REPUBLIC OF BULGARIA
1000, SOFIA
124, G.S. RAKOVSKI STR.

BY FAX: +3222964335 OR BY
https://lec.europa.eu/assets/sg/re
port-a-breach/complaints_bg/

PHONE: (+359 2) 933-52-52
comm-rep-sof@ec.europa.eu

# INSTITUTIONS IN THE EU RESPONSIBLE FOR WATER RESOURCES, TO WHICH YOU CAN SEND SUGGESTIONS OR ALERTS

EUROPEAN ENVIRONMENT
AGENCY (EEA)
KONGENS NYTORYV 6
1050 COPENHAGEN K
DENMARK

DIRECTORATE-GENERAL
FOR ENVIRONMENT
EUROPEAN COMMISSION
1049 BRUXELLES/BRUSSEL

BELGIUM
PHONE: (+45) 33 36 71 00

https://www.eea.europa.eu/cont +32 2 299 11 11

act-us (COMMISSION TELEPHONE EXCHANGE)

CABINET MEMBERS OF THE
ENVIRONMENT
COMMISSIONER
(TERM 2019-2024)

camilla.bursi@ec.europa.eu
+32 2 29 93444
rozalina.petrova@ec.europa.eu
+32 2 29 94792

s LINK TO THE PROJECT WEBSITE: WwWW.bestu.eu

WATER POLICY LEGISLATION IN EURCPEAN UNION.
RESPONSIBLE INSTITUTIONS

EUROPEAN UNION LEGISLATION ON WATER

»WATER IS NOT A COMMERCIAL PRODUCT LIKE ANY OTHER BUT, RATHER, A HERITAGE WHICH MUST BE PROTECTED, DEFENDED AND TREATED AS SUCH.*
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* THE MATERIAL IS NOT EXHAUSTIVE. HERE ARE PRESENTED THE MOST IMPORTANT, FUNDAMENTAL DOCUMENTS

“THE PROJECT IS CO-FUNDED BY THE EUROPEAN REGIONAL DEVELOPMENT FUND (ERDF) AND BY NATIONAL FUNDS OF THE COUNTRIES PARTICIPATING IN THE INTERREG V-A “GREECE-BULGARIA 2014-2020” COOPERATION PROGRAMME”
“THE CONTENTS OF THIS MATERIAL ARE SOLE RESPONSIBILITY OF ECONOMIC DEVELOPMENT AGENCY BANSKO AND CAN IN NO WAY BE TAKEN TO REFLECT THE VIEWS OF THE EUROPEAN UNION, THE PARTICIPATING COUNTRIES THE MANAGING AUTHORITY AND THE JOINT SECRETARIAT”
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3AKOHW W PEFYNALUMM 3A BOAHWTE PECYPCU B EBPONEACKMS CbIO3.
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3AKOHOOATEJNICTBO B EBPOMNENCKNA ChiO3 3AKOHOOATEJICTBO HA EBPONENCKUR Chbi03 OTHOCHO BOAMTE

»BOOQATA HE E FIPOCTO TbPIrOBCKH/ NPOLAYKT, A N1O-CKOPO HACJIEACTBO, KOETO CJ/IEABA A BBE OINNA3EHO, SALLUNTEHO N TPETUPAHO KATO TAKOBA*

SALWLUTEHU YMNPABJIEHUE

OorosorPm n CnNOPA3YMEHUA MEXOY ObPXABA - YJIEHKA U EC
\ OMA3BAHE \} \ \ \ NPEONA3BAHE \}\ A YCTAHOBSIBAHE \\ OMPEOENSIHE \}
:';' EA}EEEEEEQ MOPCKATA (T)E'%TB%PHV';MHQ "OMBI.':’(; E(SE?VICHTJI-M KA"LI"E%EBX'E: : EKong Ly SANBPCTENS ReTB et
PEr’MAMEHTHU OUWPEKTUBU PELLULEHWUA NMPEMNOPBLKU CTAHOBULLA ‘ . _ __ \ _ . N

YCTAHOBSIBA \ OCMIYPSIBAHE HA\
AT
M3UCKBAT CE NPUNAFAT CE AWPEKTUBA 2000/60/EC '

NPUNAFAT CE PE3YNTATU B CPOK, 3AOBIDKUTENHO 3A C TSIX CE N3PA3SIBA MHCTPYMEHT, C — 3A YCTAHOBSIBAHE HA PAMKA 3A NONUTUKATA

ABTOMATUYHO, NO HAYUH, KOUTO EAHA UKW NOBEYE MHEHUE U CE KOWTO CE NPABMU | 3A BOOUTE - OCHOBEH 3AKOH B EC
3AOBIMKUTENHO U ABbPXABUTE CTPAHWU, NPEANPUATUA NMPEONIATAT HACOKU U3SIBNEHUE BE3 veranopsiea\ B MPEKPATSBAHEN A rPUKA3A \\ i LAmANSIBAHE \

EOHAKBO 3A BCUYKHU CAMU PELLAT UNn oun3. NNUA BIIU3AT 3A [IEMCTBME. HE CA OEBBP3BAILLA 4 \ | neeXOnr 1 | HA
IHPYKABY YPE3 MPOMSIHA B B CUNA B MOMEHTA AN IKUTENEY ovna e NS A =t

3AKOHO[OATEI/ - HA YBEOOMABAHE ‘ \ BAMBPCABAH
CTBOTO CU

—— eraecoer) | 55 EPE
\ “" 3“ | HAYNHU OA MOCTUIHE
AKO ObP)XXABATA > BCAKO ﬂ,Ep‘ICTBME,j NPEOANPUETO OT EC SR PE3YJNITATUTE, SAJTOXKEHU
HE R CE OCHOBABA HA OOrOBOPM, f creor B OUPEKTUBATA B
KOMUCUSATA OMNPEOENEHUTE CPOKOBE
MOXE OA 3AMOYHE . U KOHTPOT
MPOLIEQYPA MO YPE3 HALUMOHAJIHN NMPOIrPAMU

HAPYLUEHUE ® i OT MEPKU, CbOBPA3EHNU C
‘ | | PETMOHAJTHUTE W MECTHUTE
d OHEERTE Y yCcnoBus

YCTAHOBABA
PEOOBEH
KOHTPOI

BBbPXY

KAYECTBOTO

ONA3BAHE
3AOPABETO
HA XOPATA

YNPAXHABAHE HA rPAXOAHCKU MPABA RO —

MOCTOSHEH \\ PEr’MCTPU HA OBLLECTBEHOCTTA

> .~ AHANM3 |
FPAXLOAHUTE, KUTEJIUTE U NPELATIPUATUSATA B EBPOIMNENCKUA CBHO3 CA SALUAUTEHU C PEAULIA NTPABA BJTArO4APEHUE HA NTPABOTO HA CBHO3A.  HA SAPABHUTE }‘

PUCKOBE
# NMPEMNOPBYUTEJIHO E NbPBO OA OTHECETE BbIPOCA 01O HALUNOHAJIHUTE OMBYACMAHU WU HALUMOHANHUTE CBbAUITULLA /

,j,::“ NMNIAHOBE U NMNOCTOAHEH
sl [PV UCKAHE HA OBE3LUETEHME 3A LUETU, SAOBIDKUTENTHO TPABBA A CE CE3UPAT HALIMOHAIHUTE ChAUNULLA - MPOrPAMMU 3A MOHUTOPWHI
mmmmlp- MOXXETE [A CE OMIAYETE NPEQ EBPONEMNCKATA KOMUCUSA KATO O®ULIMANHO NMOJALETE XANBA YPE3 CMELIMANEH ®OPMYIISIP YNPABNEHUE HA CbCTOAHUETO

NMPOBOHABUPAHE ) N—
sl MOXXETE A MONYYUTE 6 bP3U BE3MNATHA MPABHU CbBETU OT BALLATA EBPOMNA — CBHBETM HA https://ecas.org/ o meean,

# AKO CMATATE, YE KOMUCUATA HE E OB BbPHATIA NOAOBABALLO BHUMAHUE HA BALLATA XXAJNBA, CEBUPAUTE EBPOMNMEUCKUA OMBYOCMAH https://www.ombudsman.europa.eu/en/make-a-complaint Cly

YCTAHOBABA
CTPUKTHU
CTOUHOCTHU 3A
FMABHUTE
B-BA

v)390h 10 BUNVINAOHON VE
03/£8/86 YANLIIdUT

WHIhVHEVHIO3dU ‘31LMT09 VH 0L09L03hV) VE

FAPAHTUPAHO
OCBEOOMABAHE
HA
NMOTPEBUTEJIUTE

. CE3OH NMPOMAHA U
sl IMATE MPABO [IA U3NPATUTE U NETULIUSA 0O EBPOMENCKMUS NAPNIAMEHT MO MOLLATA UNK MO UHTEPHET YPE3 https://www.europarl.europa.eul ) ——— MPUEMAHE HA

HOBU 3AKOHHU

CTPATEINUN 3A
NMPEONA3BAHE

OMA3BAHE FAPAHTUPAHA
HA 30PABOCIJIOBHOCT

HALUWOHAIEH OMBYOCMAH EUROPE DIRECT  OBLIECTBEHOTO | "
. . . SECRETARY-GENERAL " " No \ NOA3AKOHOBHU
: ’ SHlia s L CO®US 1000 B PABOTHU HW f AKTOBE
Y. FEOPIr BALLUHI'TOH Ne 22 BELGIUM _ -U- | — . V4
TENE®OH: 02/81-06-955 OT 9:00 A0 18:00 4. " |

(UEHTPAJIHOEBPOIIEUCKO £ cnncnommpanc A npu s nopeaHn ) OnPERENSHE HA CAUECTEO HA
CBHbBETU 3A MO ®AKC: +3222964335 UMK HA TENE®OH: (+359 2) 933-52-52 BPEME) 3A KOHCYNTALIUU | oy | §f romuuu -noiua-y CTAHOAPTV BbB MPEUMCTBAHE,

HAUNOHANMHU CBOAUTTALLA https://ec.europa.eu/assets/sg/re comm-rep-sof@ec.europa.eu OT BCAKAKBO \ sanosonuTtemm, & IAEPALIA B3MMAHETO HA MATE.I.‘;VIAJWI

https://e-justice.europa.eu/ port-a-breachicomplaints_bg/ ECTECTBO OTHOCHO EC ”°EW A S KW | o

. OTNIUYHW

_ _—
g

# CNY>XBU B EBPOMNEUCKATA OBLLHOCT, OTFTOBAPSALLU 3A BOOHUTE PECYPCU, KbM KOUTO MOXETE OA CE OBPBLUATE CbC CUrHAINU U NPEONOXEHUSA \

HABNIOOABAHE \} M3BANBAHE HA |
| HA x BPEOHUTE y
\ MPEYUCTBATEN- § \ MOCNEOUUM
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\ CTAHLUWUMK \. J
EBPOMEUCKATA ArEHLUA FrEHEPAINTHA OUPEKUUA \\J e

3A OKOMNHA CPE[IA (EAOC) _OKOMNHA CPEOA~ YINEHOBE HA NOJIMTUYECKUA -~ . . . —

> KABUHET HA KOMUCAPHA

KONGENS NYTORV 6 EBPOIMNENCKA KOMUCUA MO OKONHA CPEQA R = < |
1050 %%I;I;ZWNKI;«KGEN K 1049 BRUXELLES/BRUSSEL (MAHAT 2019-2024) peumcmapane \ B crsneane, \ Beananmaaonm B YSTAHOBBAHEY § conreonmeanc) f morvTopunr N\ 4F cteoro N\ mhoopumeane )
BEJIM'NA HA | f NPEYNCTBAHEN | N CUCTEMM '8 yyBcTBUTENHUTE | MPEAN ! nroBePkAa | I B i B HA
W 3avctBAHEHA J W 3A BCUUKM \ 30HM. | SAYCTBAHE HA | Wuvcreureniure, | § 9°H

| . | B ECTBOTO | Jf
. YTAUKHU ‘ A\ “ \ / \ ;
) camilla.bursi@ec.europa.eu \  BOAMUTE \  HACENEHM /& N\ nNPErMEQHA /4 \ BbBBOAEH \CbOTBETCTBMU- \  30HM , ‘ J
PHONE: (+45) 33 36 71 00 +32 2 299 1 1 1 1 +32 2 2@9 93444 P \ / J \  MECTA \ _ BCEKM 4r. \ _ OBEKT \._ ETO \ N
https://www.eea.europa.eu/cont — ~ S ~ ____ e = — — o

act-us (TENE®OHHA LEHTPAIA HA KOMUCUATA rozalina.petrova@ec.europa.eu =
+32 2 29 94792

*PASPABOTKATA HE E USYEPIIATEJTHA. C UH®POPMATUBEH XAPAKTEP, 3A JELJA B YHYUJINLLIHOTO OBPA30OBAHUE

“THE PROJECT IS CO-FUNDED BY THE EUROPEAN REGIONAL DEVELOPMENT FUND (ERDF) AND BY NATIONAL FUNDS OF THE COUNTRIES PARTICIPATING IN THE INTERREG V-A “GREECE-BULGARIA 2014-2020” COOPERATION PROGRAMME”
“THE CONTENTS OF THIS MATERIAL ARE SOLE RESPONSIBILITY OF ECONOMIC DEVELOPMENT AGENCY BANSKO AND CAN IN NO WAY BE TAKEN TO REFLECT THE VIEWS OF THE EUROPEAN UNION, THE PARTICIPATING COUNTRIES THE MANAGING AUTHORITY AND THE JOINT SECRETARIAT”
s LINK TO THE PROJECT WEBSITE: WwWW.bestu.eu




cresceBuige  OTIKHINOMOGOEZXIAZ INA THN MOAITIKH TQON YAATQON :TH

@ bestwateruse

EYPQMAIKH KOINOTIKH. YNEYOYNOI ®OPEIZ

EYPQMAIKH KOINOTIKH NOMOGEZIA H NOMOGOEZIA YAATQON EYPQMNAIKHEZ 'ENQIHX

, TO YAQP AEN EINAI EMITOPIKO MPOION OIMQE OAA TA AAA, AAAA AMTOTEAEI KAHPONOMIA MOY IMPEMEI NA TPOSTATEYETAI KAl NA TYTXANEI THE KATAAAHAHE METAXEIPIZHE.
Ol ZYM®QNIEZ METAZY TQN KPATQN MEAQN THX EE KAI H EYPQIMAIKH 'ENQZH — — — — — — -

MEIQNEI TIZ R MPOZTATEYMENEZX \} AIAXEIPIZH \ ) MPOZTAZIA R ENMIKPATHZH \
AITIEZ A \ AIATHPHZH NEPIOXES nozimo MPOZAIOPIZMOZ

EMNIPANEIAKQN ANO THZ APXHZ \
= OAAAZZIINOY NEPO EYAIZOHZIAZ
\ MAHMMYPQN A\ A\ YFPOTOMNQN A\ N A\
KANONIZMOI OAHIIEZ AMNODAZEIX 2Y2TAZEIZ FNQMEZ
Ol OAHTIEZ AMNAITOYN IZXYOYNTIA1H

KAGOPIZEI  \ \ ESAZ®AAIZH TON \
MOIOTIKA | AMAPAITHTON
MPOTYMNA _ MOZOTHTON
OAHTIIA 2000/60/EK
ANO TIZ XQPEZ THZ EE NMEPIZZOTEPEXZ FNQZTOMNOIOYN TIZ _ 4 —

IZXYOYN NA EMITYXOYN ENA XQPEE THE EE AMOWEIE TOYE KAl ENA EPTAASICUIIN ' A TH OE2MIZH MNAAIZIOY KOINOTIKH2
AYTOMALAUSE! ZYTKEKPIMENO AMOTEAEEMA, EMIXEIPHEEIZ H IAIQTES. MPOTEINOYN MIA FPAMMH ENITPENEL ZLA RS \ » APAZHZ 2TON TOMEA THZ NMOAITIKHZ TQN YAATQN /

OMOIOMOP®A ZE OAA AAAA TIZ AOHNOYN TO ENAIAGEPOMENO APASHE XQPIZ OMQE O r e R
TA KPATH MEAH THZ EAEYOEPEZ NA MEPOX MPEMEI NA NA EMIBAAOYN KAGOPIZEI \ AIAKOITH KAl

EE AMEZQ2 MOAIZ EMIAEZOYN TON AABEI EXETIKH NOMIKH YNOXPEQZH ZTOYE A BRI AN AOYN OPIAKEX | kalalakPATIKA IR Eknomnon
TEOOYN ZE 12XY TPOMO ENITEYZHE KOINOMOIHZH AMNOAEKTEE THE NOMIKES YI'IOX SEOSEIS ke  YAATA
TOY ANOTEAEZMATOZ ME THN OMOIA SYITAZHE ) ~ ~
AYTOY 2TO TIOETAI ZE : :

®PONTIAA A \} MEIQSH

EONIKO TOYZ AIKAIO IZXY H ANIO®AZH

KAGOPIZEI TA
AMOKTHEH \\ MAHPOI Tiz MAAIZIA TON

MPOITAZIAZ EAAXIZTEZ
YWHAOTEPOY | OYZ ANAITHSEIS MOIOTIKQN

" NMAHPO®OPHZH
. KOINQNIAZ TIA
. THN NOIOTHTA

- KAGE ENEPFEIA THE EE =~ g IﬁS?SIEZzﬁ'X?EL”ﬁg
OTAN ENA T gy ,
AEN EYMMOPGRNETAI B f ...\ OPIZONTAI ZTHN OAHTIA,
 EYEaUAGETERT, | 2T1Z 2YNOHKEZ MNOY | naeAiR | ENTOZ TON KAGOPIZMENQN
CRAMATIA EXOYN EFKPIOEI AHMOKPATIKA N / NMPOGEEIMIOQN KAl MEZQ
— EONIKQN NMPOrPAMMATON TMA

‘ | | | METPA, MPOZAPMOZMENA
d - Eermem 2TIZ TOMIKEZ ZYNOHKEZ

MOIOTHTAZ

AL T LA =~

EYNEXOMENEE \} MHTPQQN KAI AIABOYAEYZEIZ

| ANAAYZEIZ TON
OI I1IONITEZ, Ol KATOIKOI KAI Ol ETIXEIPHZEIX 2THN EE TPOXTATEYONTAI ME MIA 2EIPA AIKAIOMATON XAPEI TH2 KOINOTIKHE NOMOOEZIAZ 2THN EE. | KINavNaN

~TIA THN YTEIA
# 2YZTHNETAI NMPQTA NA ANEYOYNETE TO OEMA 2TOYZ EONIKOYZ AIAMEZOAABHTEZ H 2TA EONIKA AIKAZTHPIA /
el 2XEAIA KAI MONIMOZ
# 2E NEPINTQZH ZHTHZHZ AMNMOZHMIQZEQN IA ZHMIEZ NMOY NMPOKAHOHKAN, YIMOXPEQTIKA MNMPEMNEI NA NMAPAMNMEM®TOYN TA EONIKA AIKAZTHPIA NMPOrPAMMATA NAPAKOAOYOHZH

# MMOPEITE NA YNOBAAETE KATAITEAIA XTHN EYPQIMAIKH ENITPOMH YIMOBAAAONTAZ EMNIZHMA MHNYZH XPHZIMOIMOIQNTAZ THN ZXETIKH EIAIKH ®OPMA . nronmea AIAXEIPIZHZ THZ KATAZTAZHZ

sl MIMOPEITE NA AABETE MPHIOPEZ KAl AQPEAN ZYMBOYAEZ AMO THN AIAAIKTYAKH NYAH ENHMEPQZHE IMA TA AIKAIQMATA KAI TIZ EYKAIPIEZ ZTHN EE «H EYPQIMH ZOY» — https://ecas.org/ AIAPKEIA KAl META B

- THN EXETIKH
# AN OEQPEITE, ONQz H ENITPOMNH AEN EXEI AQZEI THN ZQ2TH ENTYNQZH ZTHN MHNYZH ZAZ, KANTE MNMAPATMOMITH NMPOZ TON EYPQIMAIKO AIAMEZOAABHTH https://www.ombudsman.europa.eu/en/make-a-complaint Eny )

MPOTYMNQN

KAOOPIZEI
TAKTIKO
EAEIXO
MOIOTHTAZ

AIATHPHZH THZ
YIFEIAZ TQN
ANOPQIMQN

KAOOPIZEI
2TAGEPEZ
TIMEZ I'lA
TIZ KYPIEZ
OYZIEZ

N3/€8/86 VIIHVO

ErTYHMENH
ENHMEPQZH
KATANAAQTQN

METATPOITH TQN
YNMAPXONTQN KAI
ErKPIZH NEQN NOMQN

LHIOVVNV.LVY SHNILOdONY AOd3N AOL
V1H10IOU NH1 3N YMILIXX AOIVAOGINAZ AOL

2TPATHIIKEZ

AIKAIOYZTE NA =ZTEIAETE AITHZH XTO EYPQMAIKO KOINOBOYAIO MEZQ TAXYAPOMEIOY H MEZQ AIAAIKTYOY MEZQ https://www.europarl.europa.eu/
> i P P MA THN MPOAHWH

EFTYHMENEZ
AIATHPHZH  \| ZYNOHKEZ
EU ROPE DIRECT KOINQNIKHZ YIEIAZ KAI
EG)NIIKOY AIAMEZOAABHTH EUROPEAN COMMISSION EKMPOZQMHZH =TH $TO THAEDQNO: YFEIAZ VIOOETHEH KYPOSEIS FIA KAGAPIOTHTA
http://www.ombudsman.bg SECRETARY-GENERAL BOYAFAPIA 1000, I SOFIA 00,800 & 7 5010 11 /

1202, ' SOFIA APOMOXZ B-1049 BRUSSELS APOMOZ EPFASIMES MEPES KANONIZMQN MH ZYMMOP®Q2H

«GEORG VASHINGTON» Ne 22 BELGIUM «G.S. RAKOVSKI» Ne 124 i

THAE®QNO: 02/81-06-955 . 9:00 — 18:00 H.
(QPA KENTPIKHZ EYPQITHZ) TAZINOMHzH 0z \\ /A ITHN MEPINTOZH\\ KAGOPIZMOZ MOIOTHTA

ZYMBOYAIQN ME QAZ: +3222964335 'H IE THAE®QNO: (+359 2) 933-52-52 rA 2YMBOYAEZ i Aker W axovs saomoy | MPOTYTON A,
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